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SERVICE AGREEMENT
(Hereinafter called the “Agreement”)

BETWEEN

TY MEDICAL PRACTICE LIMITED

AND

MARSH (HONG KONG) LIMITED
(Hereinafter called “MARSH”)

TY MEDICAL PRACTICE LIMITED specialises in workplace injury healthcare services and absence management.

The parties hereby agree to the following:

MARSH shall appoint TY MEDICAL PRACTICE LIMITED as its principal healthcare provider for MARSH’s clients,

in accordance with the Worker Injury Risk Management (WIRM®) Principal Service Commitments outlined

below.

The service period will commence on 01 October 2025 and continue until 30 September 2028.

PRINCIPAL SERVICE COMMITMENTS

1. Both MARSH and TY MEDICAL PRACTICE LIMITED agree on the details of the medical services and fee

schedules as outlined in Appendix 1.

2. Any injury cases with medical expenses (excluding consultation and medication fees) exceeding

HK$2,500.00 per consultation require pre-approval from a nominated MARSH official.

3. Any non-medical and unapproved items will not be charged to MARSH and/or their clients.

4. TY MEDICAL PRACTICE LIMITED will provide all services at their clinic(s), including consultations and minor

procedures (applicable to doctors only).

5. TY MEDICAL PRACTICE LIMITED shall adhere to the list of Specialist/Rehabilitation Centres provided by

MARSH for referrals (applicable to doctors only) as detailed in Appendix 2.

6. Top priority will be given to injury patients of MARSH and/or their clients.

7. TY MEDICAL PRACTICE LIMITED is responsible for delivering high-quality and cost-effective services to

MARSH and their clients. Regular phone communications will be maintained as necessary, and meetings

will be held periodically to review performance as required.

8. TY MEDICAL PRACTICE LIMITED must ensure that all services comply with the prevailing medical, health,

and safety standards and regulations in Hong Kong.



9. TY MEDICAL PRACTICE LIMITED will explain and obtain any necessary consents for treatments provided,

including but not limited to referrals, medications, investigations, medical tests, and their results.

10. For injury cases deemed suitable by TY MEDICAL PRACTICE LIMITED for a work trial or return to normal

duties, TY MEDICAL PRACTICE LIMITED will explain any applicable duty restrictions to the injured

individual and obtain their signature of acknowledgment.

11. TY MEDICAL PRACTICE LIMITED will complete and provide MARSH with a medical progress report,

medical consultation record, and/or return-to-work plan (refer to Appendices 3.1, 3.2, and 3.3

respectively) within twenty-four (24) hours following each consultation (applicable to doctors only).

12. A discharge summary will be provided to the Labour Department (refer to Appendix 4) within four (4)

weeks from the date of the request (applicable to doctors only).

13. TY MEDICAL PRACTICE LIMITED will complete and provide MARSH with an initial assessment report

within three (3) days following the first consultation assessment (applicable to Physiotherapy and

Occupational Therapy Centers only).

14. Billing arrangements will be conducted on a monthly basis and are subject to payment being received by

MARSH from their clients and/or their clients’ insurers. MARSH shall settle such accounts within sixty (60)

days.

15. TY MEDICAL PRACTICE LIMITED is responsible for submitting all invoices and medical consultation records

within thirty (30) days following the consultation or treatment. Invoices should be presented to MARSH

on a monthly basis, prior to the 1st day of the subsequent month.

16. Please note that any invoices submitted more than thirty (30) days after the consultation or treatment

will be classified as delayed invoices. Payment for such delayed invoices may not be approved or settled

by MARSH’s clients without a reasonable explanation.

17. TY MEDICAL PRACTICE LIMITED is required to prepare the invoice in the format provided in Appendix 5.

The 'Name of Employer' must be filled in according to the name specified by MARSH.

18. Please note that any inaccuracies on the invoice will result in it being returned to TY MEDICAL PRACTICE

LIMITED for correction, which may cause delays in payment. Marsh & McLennan Asia Business Services

(MMABS) will notify TY MEDICAL PRACTICE LIMITED of any invoices that require revision or amendment

before the 15th of each month. Revised invoices should be submitted within 3 working days. Please be

aware that any revised invoices submitted after 3 working days may not be processed in the same month.

19. Payments to settle the invoice will be processed through the electronic banking system by MARSH, their

clients, or their clients’ insurers.

20. If there are any updates to the bank account information, TY MEDICAL PRACTICE LIMITED shall inform

MARSH in writing at least thirty (30) days in advance, providing the reason for the change to facilitate

necessary handling. Any changes to bank account information must comply with MMC Policy, which

stipulates that any payee being set up in the e-banking platform or corporate/fiduciary payment system

must undergo validation by an independent verifier ("IV"). TY MEDICAL PRACTICE LIMITED is responsible

for coordinating the IV process to prevent any delays in invoice payments.



21. MARSH will make every effort to obtain payment from their clients and/or their clients’ insurers; however,

TY MEDICAL PRACTICE LIMITED acknowledges that MARSH is not liable for any non-payment or shortfall

and is solely responsible for coordinating the payment of invoices.

22. The maximum aggregate liability of MARSH and other members of the MARSH group in relation to or

arising from the services provided under this Agreement to TY MEDICAL PRACTICE LIMITED shall be

limited to HKD100,000. This limitation applies to all causes of action, including but not limited to breach

of contract, breach of warranty, negligence, strict liability, misrepresentation, and other torts. Under no

circumstances shall MARSH be liable for any indirect, remote, punitive, or consequential damages or

liabilities, and TY MEDICAL PRACTICE LIMITED shall always be responsible for mitigating any losses or

damages incurred.

23. For any inquiries regarding invoice settlements matter, please contact Marsh & McLennan Asia Business

Services (MMABS) at +852 2864 5580 or via email at marshinvoice@marsh.com.

24. TY MEDICAL PRACTICE LIMITED agrees to provide MARSH with medical receipts following fee settlement

as requested, at no additional cost.

25. TY MEDICAL PRACTICE LIMITED confirms that they are covered by professional indemnity insurance at

their own expense. MARSH, along with their clients and/or clients’ insurers, shall not be liable for any loss

or damage resulting from any breach or professional negligence on the part of TY MEDICAL PRACTICE

LIMITED in relation to the medical and related services provided to beneficiaries. Each party agrees to

indemnify the other for any breach of this Agreement, subject to MARSH’s limit of liability as outlined in

Clause 22 above.

26. TY MEDICAL PRACTICE LIMITED confirms that they will send MARSH a copy of their most current and

valid professional indemnity insurance and medical practising certificates annually via email at

wirm@marsh.com. TY MEDICAL PRACTICE LIMITED shall maintain the professional indemnity insurance

and medical practising certificates throughout the duration of this Agreement and shall not engage in any

act or omission that may render any insurance void or voidable, or that may lead to the suspension or

termination of their medical practising certificates.

27. TY MEDICAL PRACTICE LIMITED confirms that it will not engage in any activities that may constitute an

offence under any applicable laws or regulations, including but not limited to the Prevention of Bribery

Ordinance (Cap. 201).

28. TY MEDICAL PRACTICE LIMITED shall comply with all relevant laws and regulations regarding personal

data protection and usage, including but not limited to the Personal Data (Privacy) Ordinance (Cap. 486).

This includes any obligations to obtain the necessary consent(s) for the transfer of personal data to the

recipient by the provider or any third party subject to applicable data protection or privacy legislation, as

well as obligations concerning the use, disclosure, or transfer of personal data necessary to fulfil its

obligations under this Agreement.

29. This Agreement shall be construed, interpreted, and governed in accordance with the laws applicable in

Hong Kong. In the event of any disputes arising from this Agreement, the parties shall attempt to resolve

such disputes in good faith through a meeting of their senior representatives within a period of sixty (60)



days. If the dispute remains unresolved after this period, the parties may exclusively seek adjudication

from a court of competent jurisdiction in Hong Kong.

30. The following officials of MARSH WIRM® medical team are authorised to provide instructions to TY

MEDICAL PRACTICE LIMITED regarding actions to be taken:

a) WIRM® Medical Lead

b) Vice President/Assistant Vice President

c) Senior Medical Executive

31. This Agreement may be terminated at any time if TY MEDICAL PRACTICE LIMITED and/or MARSH breach

any terms and/or conditions of this Agreement, provided that such breach is not capable of being

remedied within a reasonable timeframe.

32. Additionally, either party may terminate this Agreement at any time by giving three (3) months' written

notice to the other party prior to the renewal date.

33. Signing Clause

Signed by the parties on the ______________ of 2025.

Signed for and on behalf of

TY MEDICAL PRACTICE LIMITED

Name and Title

Authorised Signatory

Signed for and on behalf of

MARSH (HONG KONG) LIMITED

Nicholas Jason Cousins

Commercial Director (Hong Kong & Macau)


